From: Karen DeWitt

To: . Park, Lee (DOS)
Subject: RE: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC HEARINGS ~
Date: Wednesday, August 21, 2019 6:17:26 PM :

Thanks-
So does that mean there is no one for reporters to contact between now and September 10 if they

have questions about the commission?

From: Park, Lee (DOS) <Lee.Park@dos.ny.gov>

Sent: Wednesday, August 21, 2019 5:12 PM

To: Karen DeWitt <KDeWitt@wxxi.org>

Subject: Re: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC
HEARINGS

Hi Karen,

DOS is just providing staffing support for today’s meeting. I sent an advisory out on Sunday
but it must not have made it to you (maybe in junk?). I imagine these future meetings will be
webcast but don’t know the details, as statute says that any agency can assist the Commission.
Thanks

Lee

Sent from my iPhone

On Aug 21, 2019, at 4:07 PM, Karen DeWitt <KDeWitt@wxxi.org> wrote:

Thanks Lee

Areyou going to be the spokesperson for the commission ?

Will the hearings be webcast? | never did find a link for today’s meeting, was there
one?

From: Park, Lee (DOS) <Lee.Park@dos.ny.gov>

Sent: Wednesday, August 21, 2019 4:02 PM

To: Park, Lee (DOS) <Lee.Park@dos.ny.gov>

Subject: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES
PUBLIC HEARINGS '

For Immediate Release: August 21, 2019

NEW YORK STATE PUBLIC CAMPAIGN FINANCING
COMMISSION ANNOUNCES PUBLIC HEARINGS

The New York State Public Campaign Financing Commission will hold public




hearings at the following dates and locations:

Tuesday, September 10, 2019, 4 p.m.

Borough of Manhattan Community College (BMCC)
199 Chambers Street

New York, NY 10007

Wednesday, September 18, 2019, 10 a.m.
Rockefeller Institute of Government

411 State Street

Albany NY 12203

Tuesday, October 22, 2019, 10 a.m.

Suffolk County Legislature, William J. Lindsay County Complex
William H. Rogers Building

725 Veterans Memorial Highway

Smithtown, NY- 11787

Tuesday, October 29, 2019, 11 a.m.
Burchfield Penney Arts Center,
1300 Elmwood Avenue

Buffalo, NY 14222

These hearings will be open to the public and the press.

Details regarding public comment presentation will be announced in advance of
each hearing.

HHt



From: Karen DeWitt

To: Park, Lee (DQOS)
Subject: RE: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNQUNCES PUBLIC HEARINGS

Date: Wednesday, August 21, 2019 4:07:40 PM

Thanks Lee
Are you going to be the spokesperson for the commission ?
Will the hearings be webcast? | never did find a link for today’s meeting, was there one?

From: Park, Lee (DOS) <Lee.Park@dos.ny.gov>

Sent: Wednesday, August 21, 2019 4:02 PM

To: Park, Lee (DOS) <Lee Park@daos.ny.gov>

Subject: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC
HEARINGS

NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION
ANNOUNCES PUBLIC HEARINGS

The New York State Public Campaign Financing Commission will hold public hearings at
the following dates and locations:

Tuesaay, September 10,
Bereough of Manhattan Communit
199 Chambers Street

New York, NY 10007

Wednesday, September 18, 2019, 10 a.m.
Rockefeller Institute of Government

411 State Street

Albany NY 12203

Tuesday, October 22, 2019, 10 a.m.
Suffolk County Legislature, William J. Lindsay County Complex
William H. Rogers Building

7’)5: \/atarane [\v/!emur inl HIH Wa

vVioiloratio rieat

Smithtown, NY 11787
Tuesday, October 29, 2019, 11 a.m.
Burchfield Penney Arts Center,
1300 EImwood Avenue
Buffalo, NY 14222
These hearings will be open to the public and the presé.

Details regarding public comment presentation will be announced in advance of each



From: Park, Lee (DOS)

To: Ken Girardin
Subject: Re: Public Campaign Finance Comm mtg
Date: Wednesday, August 21, 2019 4:05:03 PM

For Immediate Release: August 21, 2019

NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION
ANNOUNCES PUBLIC HEARINGS

The New York State Public Campaign Financing Commission will hold public hearings at
the following dates and locations:

Tuesday, September 10, 2019, 4 p.m.

Borough of Manhattan Community College (BMCC)
199 Chambers Street .
New York, NY 10007

Wednesday, September 18, 2019, 10 a.m.
Rockefeller Institute of Government

411 State Street

Albany NY 12203

Tuesday, October 22, 2019, 10 a.m.

Suffolk County Legislature, William J. Lindsay County Complex
William H. Rogers Building

725 Veterans Memorial Highway

Smithtown, NY 11787

Tuesday, October 29, 2019, 11 a.m.
Burchfield Penney Arts Center,
1300 Elmwood Avenue

Buffalo, NY 14222

These hearings will be open to the public and the press.

Details regarding public comment presentation will be announced in advance of each
hearing.
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From: Park, Lee (DOS)

Sent: Tuesday, August 20, 2019 5:50:58 PM

To: Ken Girardin <kgirardin@empirecenter.org>
Subject: RE: Public Campaign Finance Comm mtg



hearing.

it



Hi Ken,

We plan on carrying the event live via the Department of State’s Facebook account:
https://facebook.com/NewYorkDepartmentOfState/

Thanks,

Lee

Lee Park

Director of Communications

NYS Department of State

One Commerce Plaza

99 Washington Avenue, Suite 1100
Albany, NY 12231-0001
518.486.9846 | Lee Park@dos.ny.gov
www. dos.ny.gov

@NYSDOS

From: Ken Girardin <kgirardin@empirecenter.org>
Sent: Tuesday, August 20, 2019 1:42 PM

To: Park, Lee (DOS) <Lee.Park@dos.ny.gov>
Subject: Public Campaign Finance Comm mtg

Lee,

Will this be webcast? If so, please share the link.
Also, please add me to the press list for the commission.
Thanks,

Ken

Ken Girardin

Empire Center for Public Policy
30 South Pear! Street, #1210
Albany, NY 12207
518-434-3100 ext. 103

Stay informed about state government with our emait updates.




From: Park, Lee (DOS)
To: Park D
Bec: susan arbetter@wcnv org; gbragg@mmeg;mgn com; rcabral-mota@univision.net; jcampbelli@gannett.com
B IR - | dowitt@wxxi.org; ny.tips@chalkbeat.org; danieleick@statewatch.com;
Qfgwg@aeﬂs_lm k fink@charter.com; (S EESSRERamRE | 1 cv/s@chsbalbany.com;
mfrench@politico.com michael qormlev@newsdav com; agronewold@politico.com;
]hgrzfglg@blgombgrglgw com; khughes@nysnys.com; bhogan@nypost.com; shaneking@statewatch.com
Dklepper@ap.org; editor@cityandstateny.com; Plohmann racuse.com; David. Lombardo@TnmesUmon com
blyons@timesunion.com; jmahoney@cnhi.com pdlmahgngygm}golltlco com; jemcki@nytimes.com
Fmogul@wnyc.org; Im@gatewgtgh com; mgdzw@dek@_gghtlcg com; mikep@statewatch.com;
tprecious@buffnews.com; nick.reisman@charter.com; yancey.r roy@newsday.com; mryan@wmht.org;
sgilgr@t|mg§umon com; aghel S|(berst§|n@tlmesumgn com; dslattery@nydailynews.com;

or@gann m G B jimmy.vielkind@wsj.com; vivian.wang@nytimes.com;
timothy. WIlhams@wcnv org; & 3 azimmerman@chalkbeat.org; n _e\_N_s@vxrgm
news@news10.com; ewstlgs@_wnﬁ com; @ Qanyngwg@ghagg .com; producers@wnyt.com; news@wten.com
apalbany@ap.org; n reed@danlvaazette com; news@saratogian.com
paulv@talk1300.com; gwga);;glleQQ gg news@way.com; news@spotlightnews.com mhlll@gg org;
news@cbs6albany.com; mmulho!land@wnvt com; mdemasi @QnZ]Qurnalg com;
nicole.anton ca@[eggrdgrngws com; editor@leaderherald. gg aIbanvnewsOtwcnews.com:
nniedzwiadek@politico.com; tucitydesk@timesunion.com; kgi r in@empir
. skhurshid@gothamgazette. ggm bmax@gothamgazette.com; cmngws@syraguse ggm,
AssignmentDesk@LocalSYR.com; news@cnvcentral com; ro¢-info@gannett.com; wclevelandga)ganneﬁ com
acralg@democratandchronicle.com; vfreile@gannett.com; mareenwo@qannett. slahman@qganne

medermot@aannett.com; sorr@democratandchromcle com; gsharg@gemogratangchromcle com;
jcampbelli@gannett.com; jspector@gannett.com; news@whec.com; news@13wham.com;
Newsroom@WROCtv.com; newsroom@wxxi.org; flimes@fitimes.com mesgenger@messenggrgostmgd|a com;
imoule@rochester-citynews.com; matowler@rochester-citynews.com; info@rochesterlavoz.com;
edyrosenfeld@rochesterlavoz.com; editor@campustimes.org; n gw5@camgus§|mE§ org;
newsroom@catholiccourier.com; bjacobs@bridgetowermedia.com gramtg@brlgggzgwgrmgdlg cgm
service@bridgetowermedia.com; administrator@gyvpennysaver. com info@thejew §hlgggg .com
news@nc34.com; Jmehmkg@n§34 com; FOX40NEWS@WICZ.COM; news@wbng.com; bam-
newsroom@pressconnects.com; sgnews@gannett.com; eW§3§@wgny com; cclar] g@wskg org;
tprecious@buffnews.com; gwgrgom@wwb com; news@waqrz.com; gwsdggg@wgrz com; pews@wkbw.com;
puff_g o@twenews.com; ebuckley@wbfo.org; news@wbfo.org; contact@thekaribunews. ggm,
ewg@wnymgg a.net; gtydesk@b ffglongwg gom, ;
S ffglg(a)QIZ]ournals com rk.scheer e,C0m; ggi_tg_g@gg_g_

]Qgrna_l gg ; etic y@gogt journal.com mrukavma@gog};»journal gg jwhin;glsg r@post-iournal.com
edi ;gral@gpggwggoday com; gw5@megxagn§groug radio.com gglose@tlmggopsgrver com;
jsitler@timesobserver. (_;Q ggrgongl@wgﬁlgldrgg iblican.com W[fa@ reglenna.com; citydesk@buffnews.com;

illa, Mercedes (DOS); Dornba HAMBER); Levine, Jordan (CHAMB Alemlan Peter (CHAMBER);

‘Knaub, Zackary (CHAMBER) §an§ergmo Lisa (g;HAMBER) Jacobs, Jay (CFRC )‘M Hughes
Brendan (DOS); Leblond, Nicole (CHAMBER); Leary, James (DQS)
Subject: NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC HEARINGS

Date: Wednesday, August 21, 2019 4:02:24 PM

For Immediate Release: August 21, 2019

NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION
ANNOUNCES PUBLIC HEARINGS

The New York State Public Campaign Financing Commission will hold public hearings at
the following dates and locations:

Tuesday, September 10, 2019, 4 p.m.

Borough of Manhattan Community College (BMCC)
199 Chambers Street

New York, NY 10007

Wednesday, September 18, 2019, 10 a.m.
Rockefeller Institute of Government

411 State Street

Albany NY 12203



Tuesday, October 22, 2019, 10 a.m.

Suffolk County Legislature, William J. Lindsay County Complex
William H. Rogers Building

725 Veterans Memorial Highway

Smithtown, NY 11787

Tuesday, October 29, 2019, 11 a.m.
Burchfield Penney Arts Center,
1300 EImwood Avenue

Buffalo, NY 14222

These hearings will be open to the public and the press.

Details regarding public comment presentation will be announced in advance of each
hearing.

HH



Requested Item Details Page 1

Report Title: Requested item Details
Run Date and Time:

Run by:

Tabie name: sc_req_item

Short'descriptioh: ;

URGENT Newsroom Addition

Number: . RITM3220453 State: ‘ (e Closed Complete
item: G . Change or Edit a Website Pending Code: 7 Pending Customer
‘Request Reduested for: ... . Lee Park (Lee. Park@dos ny.gov) Stage: . ~ . Closure

Request Requested for not found . false Priority: 5 e 3 - Moderate

Request Requested for name Canceliation Reason:

Request Requested for Id Openedby: : Gy Lee Park (Lee.Park@dos.ny.gov)
Request Requested for emai Approvall. " No Approval Needed

Reguest Contact Number : ; Opened: . 2019-09-04 12:13:04

Due date:- o 0 2019-09-23 12:13:16 Location: -

Configurationitem: Assignmentgroup: L2 PLAT WEBNY SUPPORT 2
Request Requested for date: Assigned to: - o

Request: § REQ1263735 o

Barent o Watchlist:

5 : Work-notes !ist'
Change Request:

o : Ch R ul

Escalation.Code; F ::g: eq Ired: i 16.05 1
: S 5 Fuifille : 2019-09-04 13:09:14

Agency:: - NYS Departmem of State : = s

Description: L

At https://lwww.dos.ny. gov/about/newsroom html, please add as the first entry, dated today:

NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES SEPTEMBER 10 PUBLIC HEARING IN MANHATTAN

This should link to a new HTML page with the attached text.

Addmonal commen s (Customer visible}:

2019-09-04 13:09:03 - Donald.F. Martin (Donald F. Mamn@ns ny.gov) (Additional comments (Customer visible))
This has been updated and posted on Prod

https:/Awww.dos.ny.gov/about/newsroom.htmi

2019-09-04 12:58:51 - Lee Park (Lee.Park@dos.ny.gov) (Additional comments (Customer visible))
reply from: Lee Park@dos.ny.gov

From: IT Service Desk <nysttsm2@servme -NOW.COM>

Sent: Wednesday, September 04, 2019 12:57 PM

To: Park, Lee (DOS) <Lee. Park@dos ny.gov>

Subject: Addmonal information has been entered on Request RITM3220453




Requested item Details ' Page 2

Lee Park (Lee.Park@dos.ny.gov<mailto:Lee.Park@dos.ny.gov>) ,

NYS ITSM System: RITM3220453<https./nysitsm2.service-
now.com/nav_to.do?uri=sc_req_item.do%3Fsys_id=bd5b82{7db673b48111a79%ea8cI61 905%26sysparm_stack=sc_req_item_list.do%3Fsysparm_query=acti
ve=true>

Additional information has been entered on your request for the following item:

RITM3220453: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

URGENT Newsroom Addition

At https:/mwww.dos.ny.goviabout/newsroom.html, please add as the first entry, dated today: NEW YORK STATE PUBLIC CAMPAIGN FINANCING
COMMISSION ANNOUNCES SEPTEMBER 10 PUBLIC HEARING IN MANHATTAN This should link to a new HTML page with the attached text.

2019-09-04 12:56:22 EDT - Donald.F. Martin dditional comments (Customer visible)
This has been posted on QA

Please review and let me know of any issues.

http.//wwwdev.dos.state.ny.us/about/newsroom.html

To check the status of RITM3220453, click here.<https://nysitsm2.service-
now.com/nav_to.do?uri=sc_req_item.do?sys_id=bd5b82f7db673b48111a79ea8c961905>

Regards,

New York State | Office of Information Technology Services

Ref:MSG52726656

2019-09-04 12:56:22 - Donald.F. Martin (Additional comments (Customer visible))
This has been posted on QA

Please review and let me know of any issues.

http:/ivwwdev.dos. state.ny.us/about/newsroom.html

Worknotes:

Requested fromincident. k Requested from service request;
Project Reference:
Related ITSM 1.0 Project:

Requested from problem:

Requested from change:

Related List Title: Cafalog Task List

Table name: sc_task

Query Condition: Parent = RITM3220453
Sort Order: Number in descending order

2 Catalog Tasks

CTSK1295800 L2 PLATWEBNY  Donald.F. Martin  Execution: 2019-09-04 2019-00-04
SUPPORT 2 URGENT 12:54:57 13.00:14
Lo Newsroom Addition
CTSK1295681 ~  L2PLATWEBNY  DonaldF.Martin  Review: URGENT  2019-09-04 . 2019-09-04

SUPPORT2 = i Newsroom Addition = 1214316~ 12:64:57

£ T

Related List Title: Task SLA List




Requested ltem Details

Page 3

Table name:
Query Condition:
Sort Order:

RITM3220  Request

453 ltem -
Default
SLA

Related List Title:
Table name:
Query Condition:
Sort Order:

Related List Title:
Table name:
Query Condition:

Sort Order:

Related List Title:
Table name:
Query Condition:
Sort Order:

task_sla
Task = RITM3220453
None

Completed  2019-09-04 2019-09-23 55 Minutes 0.2 55 Minutes
12:13:16 12:13:16 Hours 4
Minutes

Approval List
sysapproval_approver
Approving = f55b42f7db673b48111a79ea8c9619e0 .or. Approval for = REQ1263735

in ascending order

Call List
new_call

1 Task SLAs

0.3 12 Days 23
Hours 4
Minutes

None

Transferred to = RITM3220453 .or. Related record = RITM3220453 .or. Transferred to = REQ1263735 .or. Related record =

REQ1263735
in ascending order

History List

sys_history_line

Set = Requested Item: RITM3220453 AND Field NOT IN context,delivery_plan,delivery_task,u_program
None

None

73 History

Active
Approval
Backordered

kBmable' | e

false 0 2019-09-04
12:13:04
. NotYetRequested i 0 2019-09-04
e S B 12:13:04
false 0 2019-09-04
12:13:04

121304

gov)
 leePak
i (Lee:Park@dos.ny:

0 oteosos
gov)

Lee Park
(Lee.Park@dos.ny.
gov)

Lee Park :

“(Lee.Park@dos.ny.

gov)

Lee Park
(Lee.Park@dos.ny.




Requested ltem Details Page 4

3 e Y : : - L v 8 W
Item Change or Edit a 0 2019-09-04 Lee Park
Website 12:13:04 (Lee.Park@dos.ny.
gov)
Contacttype e Self-service i 0 2019-09-04 Lee Park
: o e . : : 12:13:04 (Lee.Park@dos.ny.
: : ; gov)
Description At 0 2019-09-04 Lee Park
hitps://www.dos.ny. 12:13:04 (Lee.Park@dos.ny.
gov/about/newsroo gov)

m.html, please add
as the first entry,
dated today:

NEW YORK
STATE PUBLIC
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
SEPTEMBER 10
PUBLIC HEARING
IN MANHATTAN

This should link to
a new HTML page
with the attached

text.
Duedate opggoez g 20190004  Lee Park
124304 s 12:13:04 o (Lee: Park@dos ny:
Escalation Normal 0 2019-09-04 Lee Park
’ 12:13:04 (Lee.Park@dos. ny.
gov)
Knowledge . false ‘ 0 2019-09-04 Lee Park
S oo B : 12:13:04 (Lee.Park@dos.ny.
: : gov)
Made SLA true 0 2019-08-04 Lee Park
12:13:04 (Lee.Park@dos.ny.
gov)
Number - 0 2019-0904 LleePark
Lo 1243040 (Lee Park@dos ny. !
i : L : : Y :
Opened 2019-09-04 0 2019-09-04 Lee Park
12:13:04 12;13:04 (Lee.Park@dos.ny.
gov)
Opened by . LeePark T 0 2019-09-04 LeePark
i : ofles. Park@dos Ny oo e i 12:13:04 (Lee.Park@dos.ny.
‘ o -gov) ; ' ‘ ‘ gov) '
Price $0.00 : 0 2019-09-04 Lee Park
12:13:04 (Lee Park@dos.ny.
gov)
0';“2019-09 04 LeePark
L 04 S (Lee Park@dos ny, :
: : L gov) :
Quantity 1 0 2019-09-04 Lee Park
12:13:04 (Lee.Park@dos.ny.
QOV)
Reassignment e ‘f_k'i f ~‘ 0 . o e o e : . 0 ,:2019409-‘04 [ Lee Park .
count : : e e T : : : S : 12:13:04 : (Lee.Rark@dos.ny.
: . : ' 5 gov)
Recurring Price $0.00 0 2019-09-04 Lee Park
12:13:04 (Lee.Park@dos.ny.

gov)
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REQ1263735
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- NYS Department of
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false
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false

false
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epak o
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12:13:04

2019-00-04
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2019-09-04
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2019-09-04
12:13:04
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2019-00-04
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{Lee. Park@dos ny.

gov)
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(Lee.Park@dos.ny.
gov)

. Lee Park

(Lee. Park@dos. ny..
gov)

Lee Park
(Lee.Park@dos.ny.
gov)

Lee Park
(Lee. Park@dos ny.:
gov) i :

Lee Park
(Lee.Park@dos.ny.
gov)

 leePak
“{Lee Park@dos ny.
gov)

Lee Park
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gov)
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gov)

Lee Park
(Lee.Park@dos.ny.
gov)

~ Lee Park

{Lee. Park@dos ny.

- gov)

Lee Park
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gov)
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gov)
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gov)
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https:/iwww.dos.ny. 12:13:04 (Lee.Park@dos.ny.
gov/about/newsroo gov)
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NEW YORK
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FINANCING
COMMISSION
ANNOUNCES
SEPTEMBER 10
PUBLIC HEARING
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a new HTML page
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gov)
NYS Deparlment of L Solominin N ‘ 02019-09-04 - Lee Park
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o , = 124317 i
Nonald.F. Martin Audit 3  2019-09-04 Cherlyn
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comments
(Customer visible)

: Work

State

This has been
posted on QA
Please review and
let me know of any
issues.

http:/fwwwdev.dos.
state.ny.us/about/n
ewsroom htmt

Progress
Approva

Wi km Progress

Awamng User Test‘

Audit

Audit

Audit

2019-08-04
12:14:11

2019-09-04
121411

2019-09-04
12:54.57

2019 09- 04

o ;;12 64:57

2019-09-04
12:56:22

2019-09-04

42:56:50.

‘f Cherlyn

Page 7

DeIStgnoré -Dyer.

{Cheriyn.Del..,

Cherlyn
Delsignore-Dyer
(Cherlyn.Del...

~ Cherlyn

DelsignoreéDyer'

~ (Cherlyn.Det...

Donald.F. Martin
(Donald.F Martin@i
t...

. Donald F. Martin
. (Donald.F:Martin@i

Donald.F. Martin
(Donald.F.Martin@i
{...

-Donald.F. Martin
o gDonald.F;Madin@i :




Requested ltem Details

R

Additional
comments
(Customer visible)

reply from:
Lee.Park@dos.ny.g
ov

Lee Park
(Lee.Park@dos.ny.
gov<mailto:Lee.Par
k@dos.ny.gov>) ,

NYS ITSM System:
RITM3220453<http
s:/Inysitsm2.service
now.com/nav_to.do
?uri=sc_req_item.d
0%3Fsys_id=bd5b8
2f7db673b48111a7
9ea8c961905%26s
ysparm_stack=sc_r
eq_item_list.do%3F
sysparm_query=act
ive=true>

Additional
information has
been entered on
your request for the
following item:
RITM3220453:
Change or Edit a
Website
Submit a request to
change or edit an
existing website
Request Details:
URGENT
Eewsroom Addition
t

hitps:/iwww.dos.ny.
gov/about/newsroo
m.html, please add
as the first entry,
dated today: NEW
YORK STATE
PUBLIC
CAMPAIGN
FINANCING
COMMISSION

Audit

7 2019-09-04
12:58:51

Page 8

Lee Park
(Lee.Park@dos.ny.

gov)




Requested ltem Details

Additional

Expected Close
Date

‘Fulfilled

Active true

~ This has been
. updated and
 poste

X
o o

ANNOUNCES
SEPTEMBER 10
PUBLIC HEARING
IN MANHATTAN
This should link to
a new HTML page
with the attached
text.

2019-09-04
12:56:22 EDT -
Donald.F. Martin

II'dIUJ".IV!'dHIH@!lS.n
y.gov>) Additional
comments
(Customer visible)
This has been
posted on QA
Please review and
let me know of any
issues.

hitp:/iwwwdev.dos.
state.ny.us/about/n
ewsroom.htmi

To check the status
of RITM3220453,
click
here.<https://nysits
m2.service-
now.com/nav_to.do
?uri=sc_req_item.d
07sys_id=bd5b82f7
db673b48111a79¢
a8c961905>

Regards,

New York State |
Office of
Information
Technology
Services

Ref:MSG52726656

 Audit
n Prod

https:l]www.dbs}ny.‘, -

. goviabounewsroo

comments o

(Customer.visible) =

Stage Execution

State  Awaiting User Test
Sl Apjprpyal ey

Somhtml

Closure Audit

2019-09-11 Audit

13:09:14
. 2019:0904 Awt
- 13:09:14 : e
false Audit

Pending Closure  Audit

 2019-00-04
13:09:08

2019-09-04
13:00:14

2019-09-04

-13:09:14

2019-09-04
13:09:14

2019-00.04
13:0014

2019-09-11
17:48:42

Page 9

. Donaldf. Martin |
- ‘goon‘ald.’E‘Maﬁin@i ;

Donald.F. Martin
(Donald.F . Martin@i
{.. .

Donald.F. Martin

- gDonald.F.Martin@i

Donald.F. Martin
(Donald.F .Martin@i
t..

D‘onal‘d.F‘. Mar’tih

_ (Donald.F Martin@i

System




Requested Item Details : Page 10

Business duration {Day21Hours35  Audt i 10 2019-09-11 System

“Minutes 17:48:42

Duration 7 Days 5 Hours 35 Audit 10 2019-09-11 System
Minutes : 17:48:42

Closed AUt 10 20190041 System

174842

State Pending Closure Closed Complete Audit 10  2019-09-11 System
17:48:42




Requested item Details Page 1

Report Title: Requested Item Details
Run Date and Time:
Run by:
Table name: sc_req_item
g&g}i
Short description: e
Take down the advisory "New York State Public Campaign Financing Commission
Number: . RITM3227422 State: Closed Complete
ttem: - e ~ . . Change or Edit a Website Pending Code: ‘ S Pending Customer
Request Requested for: . : Mercedes Padilla Stage: : . - Closure
S : N - (Mercedes.Padilla@dos.ny.gov) Pridrity: : % 3. Moderate
Request Requested for not found: false

- o i Cancellation Reason: -
Reqguest Requested forname:

o i N Opened by: . Mercedes Padilla
Request Requested forid: L (Mercedes.Padilla@dos.ny.gov)
Requeét Requested foremail; =0 Approval: G k No Approval Needed
Request Contact Number; - o Opened: o ‘ 2019-09-09 15:40:08
Due date: S 2019-09-26 15:40:22 Location: et e 99 Washington Ave - 1 Commerce
e S i G Cmea Plz, Albany, NY 12210, Bidg Twin
‘Configuration item:: B ‘ . Towers - 9G5
Request Requested for dat Assignmentgroup: . L2 PLAT WEBNY SUPPORT 2
Request: k - REQ1270378 Assignedito: Lo L Donald F. Martin
Parent: : ‘ . . :
Change Request: Wateh list: .

Escalation Code: Work notes list:

Agency: . NYSDepariment of State Change Required:
: o Sl Fulfiled: .o ; 2019-09-10 10:25:22

Description: -

Take down advisory "New York State Public Campaign Financing Commission Announces September 10 Public Hearing in Manhattan” from DOS website
https:/iwww.dos.ny .gov/press/2019/Campaign-Hearings-9-4-19.html. The advisory is on DOS Newsroom: https:/fwww.dos.ny.gov/about/newsroom.htmi

Jes R
Additional comments (Customer visible):

2019-09-10 10:25:04 - Donald.F. Martin (Donald.F . Martin@its.ny.gov) (Additional comments (Customer visible))
The meetings have been removed from all platforms

https://www.dos.ny.gov/about/newsroom.html

2019-09-10 09:14:17 - Mercedes Padilla (Mercedes.Padilla@dos.ny.gov) (Additional comments (Customer visible))
reply from: Mercedes.Padilla@dos.ny.gov

From: IT Service Desk <nysitsm2@service-now.com>

Sent: Monday, September 09, 2019 3:41 PM

To: Padilla, Mercedes (DOS) <Mercedes.Padilla@dos.ny.gov>
Subject: Request RITM3227422 has been submitted

Mercedes Padilla (Mercedes.Padilla@dos.ny.gov<mailto:Mercedes.Padilla@dos.ny.gov>) ,




Requested Item Details Page 2

Your request for the following item has been received:

RITM3227422: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

Take down the advisory "New York State Public Campaign Financing Commission

Take down advisory "New York State Public Campaign Financing Commission Announces September 10 Public Hearing in Manhattan” from DOS website
https:/iwww.dos.ny.gov/press/2019/Campaign-Hearings-9-4-19.html. The advisory is on DOS Newsroom: hitps:/iwww.dos.ny.gov/about/newsroom.html

We are targeting completion of this request by 2019-09-26 15.40:22 EDT.

To check the status of RITM3227422, click here.<https://nysitsm2.service-
now.com/nav_to.do?uri=sc_req_item.do?sys_id=a7aa6c25dbf73f0c09f17dc88c9619b0>

Regards,
New York State | Office of Information Technology Services

Ref:MSG52921045

Work notes:

Requested from incident: Requested from service request:

ReqUe‘sted fromproblem: = - Project Reference:
Requested from changé: o SR ‘ Related ITSM 1.0 -Project:
Related List Title: Catalog Task List

Table name: sc_task

Query Condition: Parent = RITM3227422

Sort Order: Number in descending order

2 Catalog Tasks

CTSK1303798 L2 PLAT WEBNY Donald.F. Martin Execution: Take 2019-09-10 2019-09-10
SUPPORT 2 down the advisory 09:40:28 10:25:22
"New York State
Public Campaign
Financing
Commission

CTSK1303080: L2 PLATWEBNY ' Donald.F. Martin - Review: Take down = 2019-09-09 LR0i2019-09-10 0
oo SUPPORT 2 0 T © the advisory "New  15:40:23 . = = 09:40:28 .

: . -York State Public : . = o

: Campaign :
Financing
Commission

Related List Title: Task SLA List

Table name: task_sla

Query Condition: Task = RITM3227422
Sort Order: ) None

1 Task SLAs




Requested item Details

RITM3227

Related List Title:
Table name:
Query Condition:
Sort Order:

Related List Title:
Table name:
Query Condition:

Sort Order:

Related List Title:
Table name:
Query Condition:
Sort Order:

Request
422 Item -
Default
SLA

Page 3

S R

Completed  2019-09-09 2019-09-26 18 Hours 46 16Days5 18 Hours 6.01 12Days 5
15:40:22 15:40:22 45 Minutes Hours 15 45 Minutes Hours 15
Minutes Minutes
Approval List
sysapproval_approver
Approving = 27aa6¢25dbf73f0c09f17dc88c9619b0 .or. Approval for = REQ1270378
in ascending order
None

Call List
new_call

Transferred to = RITM3227422 .or. Related record = RITM3227422 .or. Transferred to = REQ1270378 .or. Related record =
REQ1270378

in ascending order

None

History List

sys_history_line

Set = Requested ltem: RITM3227422 AND Field NOT IN context,delivery_plan,delivery_task,u_program
None

Active
Backordered
Billable ;

ltem

Contact Wpe na

Mercedes Padilla

true 0 2019-09-09
(Mercedes.Padilla
d...

15:40:08

. Not Yet Requested . L g L0 .2019-09-09 ~“‘Mercedes Padilla
Lo e e ok 0 15:40:08 (Mercedes.Padilla
L E e @d s
false 0 2019-09-09 Mercedes Padilla
15:40:08 (Mercedes.Padilla
d...
s e 0 20190909 Mercedes Padilla
e G e S : :15:40008 ¢ - (Mercedes.Padilla
Change or Edit a 0 2019-09-09 Mercedes Padilla
Website 15:40:08 (Mercedes.Padilla
d...
. selfsevice : i 0 2019-09-09 Mercedes Padilla

:15:40:08 “(Mercedes Padilla




Requested Item Details

Description

Due date
Escalation
. K‘nowiedgé‘ '

Location

Nade S
Number
Ope‘hed‘
‘O’pened by
Price
. Priority
Quantigy e

Reassignment
count

Recurring Price

Request

Take down
advisory "New York
State Public
Campaign
Financing
Commission
Announces
September 10
Public Hearing in
Manhattan” from
DOS website
hitps://www.dos.ny.
gov/press/2019/Ca
mpaign-Hearings-
9-4-19.html. The
advisory is on DOS
Newsroom:
https://www.dos.ny.
gov/about/newsroo
m.html

2019-09-22
2154007

Normal

- false

99 Washington Ave
-1 Commerce Plz,

Albany, NY 12210,

Bldg Twin Towers -
9G5

cotrue

RITM3227422

2019-09-09
. 15:40:08 i

Mercedes Padilla
(Mercedes.Padilla
@dos.ny.gov)

3 - Moderate

$0.00

REQ1270378

AR RS SRS AR S
0 2019-09-09
15:40:08

0 20190900
: 15.40:08.

0 2019-09-09
15:40.08

0 2019-09-09
15:40:08

0 2019-09-09
15:40:08

0 2019-00-09

15:40:08 :

0 2019-09-09
15.40:08

0..2019-09-09
©15:40:08

0 2019-09-09
15:40:08

0 2019-09-09

::15:40:08

0 2019-09-09
15:40:08

0 2019-09-09

15:40:08

0 2019-09-09
15:40:08

0 2019-09-09

15:40:08

0 2019-09-09
15:40:08

Page 4

Mercedes Padilla

(Mercedes.Padilla
d...

 Mercedes Padila
(Mercedes.Padilla

Mercedes Padilla
(Mercedes.Padilla
d...

~Mercedes Padilla

(Mercedes.Padilla

@d.:

Mercedes Padilla

(Mercedes.Padilla
d...

Mer‘ceédes: Pa‘dina

(Mercedes:Padilla

@d... :

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla

“{Mercedes.Padilla -~
@diioo g

Mercedes Padilla
(Mercedes.Padilla
@d...

_ Mercedes Padilla
‘(Mgrcedes,Padilla

Mercedes Padilla

(Mercedes.Padilla
d...

Mercedes Padilia -

i (Mercedes.Padilla
@d..

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla

,(M(jercedes.Padilla

Mercedes Padilla
(Mercedes.Padilla
d...




Requested ltem Details Page §

0 2019-00-09: ~  Mercedes Padilla

Short description. ~ Take down the ‘ o ‘
k : advisory "New.York 5 o 15:40:08 (Mercedes.Padilla
/State Public : : L@
Campaign
~Financing
, Commission :
Stage Waiting for 0 2019-09-09 Mercedes Padilla
Approval 15:40:08 (Mercedes.Padilla
@d...
State Open 0 2019:00-09  Mercedes Padilla
L - “11540:08 . (Mercedes.Padilia
. Task type Requested ltem 0 2019-09-09 Mercedes Padilla
15:40:08 (Mercedes.Padilla
@d...
Domain e o global - : 0-2019-09-09 Mercedes Padilla -
: . k S : . 15:40:08 {(Mercedes .Padilla
: . @d...
Upon approval Proceed to Next ' 0 2019-09-09 Mercedes Padilla
Task 15:40:08 (Mercedes.Padilla
@d...
Upbn‘f:réj‘efc‘:tf e ~Ol 12019-09—09‘;~“ : . ‘Mieféede’s Padilla' :
s L 154008 0 o (Mercedes.Padilla
Agency NYS Department of 0 2019-09-09 Mercedes Padilla
State 15:40:08 (Mercedes.Padilla
@d...
CI Not Found - e : . 0 2019-09-09  Mercedes Padilla
e : G L A ety 16:40:08 - - (Mercedes.Padilla
3 @d.:.
Cluster . Enterprise 0 2019-09-09 Mercedes Padilla
Business Solutions 15:40:08 (Mercedes.Padilla
Cluster @d...
Attachments ase 0 2019.0909  Mercedes Padila
S 118140008 - (Mercedes:Padilla
s L Ed
Pending Code Pending Customer 0 2019-09-09 Mercedes Padilla
15:40:08 (Mercedes.Padilia
@d...
Portal Submission Cfalse N . ' 0 2019-09-09 Mercedes Padilla
; S 15:40:08 (Mercedes.Padilla
S @d..
Mark Private false 0 2019-09-09 Mercedes Padilla
15:40:08 (Mercedes.Padilla
) @d...
Program Not Foun ~ Mercedes Padilla
SR e & (Mercedes.Padilla.
Reopen count 0 ’ 0 2019-09-09 Mercedes Padilla
15:40:08 {(Mercedes.Padilla
@d...
VARIABLE che_do . dosnygov ‘ e 0 20190909  Mercedes Padila

m:name S : L 15140:08 - {(Mercedes.Padilla




Requested Item Details

VARIABLE:descript

i b

0 2019-09-09

Page 6

Mercedes Padilla

Take down
ion advisory "New York 15:40:08 (Mercedes.Padilla
State Public d...
Campaign
Financing
Commission
Announces
September 10
Public Hearing in
Manhattan" from
DOS website
https://iwww.dos.ny.
gov/press/2019/Ca
mpaign-Hearings-
9-4-19.html. The
advisory is on DOS
Newsroom:
https://iwww.dos.ny.
gov/about/newsroo
m.htmi
VARIABLE:enterpri wotrue 0.2019-09-09 “:Mercedes Padilla
se_is primary.req .- : . ©15:40:08 ¢ ‘ggrcedes‘Padilla
VARIABLE:is_new false 0 2019-09-09 Mercedes Padilla
_pri_contact 15:40:08 (Mercedes Padilla
d..
VARIABLE:primary - ‘ o oMercedes Padilla 0::2019-09-09 Mercedes Padilla
~contact.name - - (Mercedes.Padilla :15:140:08: {Mercedes Padilla
= L @dosny.gov) o @d... .
VARIABLE:short_d Take down the 0 2019-09-09 Mercedes Padilla
escription advisory "New York 15:40:08 (Mercedes.Padilla
State Public d...
Campaign
Financing
Commission
VARIABLE:website - ~ . “NYS Departmentof - 0::2019:09-09 Mercedes Padilla
~agency name_ref . State. by : 15:40:08 - ((gigrcedes;Padil!a
VARIABLE:website Link to be out of the 0 2019-09-09 Mercedes Padilla
_comments_txt website: 15:40:08 (Mercedes.Padilla
https://iwww.dos.ny. d...
gov/press/2019/Ca
mpaign-Hearings-
9-4-19.html
VARIABLE:website - 2019-09-09. . ©0°.2019:09-09 = Mercedes Padilla -
-~ completion date . - ; 5154008 : %/lgrcedes‘.Padilla;
VARIABLE:website https://iwww.dos.ny. 0 2019-09-09 Mercedes Padilla
_url_txt gov/about/newsroo 16:40:08 (Mercedes.Padilla
m.html d..
Approval - NotYet Requested  : No:Approval Audit 1.2019-09-09 -System
oo I Needed 15:40:23
Assignment group L2 PLAT WEBNY Audit 1 2019-09-09 System
SUPPORT 15:40:23
Stage _RequestApproval = Review . Audite oo 1::2019-09-09. . System
State Open Under Review Audit 1 2019-09-09 System
15:40:23
Duedate .. 2019-09- L 02019-09.26 0 o Audit o L 2:1.2019-:09:09 . Qystem
i s 154007 2154022 0 S ABMDR3 s
Assigned to Momodou Jobe Audit 3  2019-09-09 Cherlyn
(Momodou.Jobe@it 16:57:44 Delsignore-Dyer

S.Ny.gov) (Cherlyn.Del...




Requested item Details Page 7

xb&& 5 S % N & = ®
Assignmentgroup L2 PLATWEBNY L2 PLATWEBNY  Audit 3 2019-09-09 Cherlyn
: : SSUPPORT o SUPPORT 2 : 15:57:44 .+ Delsignore-Dyer
S e : : (Cherlyn.Del...
Reassignment 0 1 Audit 3  2019-09-09 Cherlyn
count 15:67:44 Delsignore-Dyer

(Cherlyn.Del...

Assignedto  ©  MomodouJobe Michael Green Audit 4 2019.00-10  Michael Green
e bt HIDE G SRRV ‘ . e 0829:33 L ”{- ERE R SRR N Y




Requested Item Details

Additional
comments
(Customer visible)

reply from:
Mercedes.Padilla@
dos.ny.gov

t

From: IT Service
Desk
<nysitsm2@service
-now.com>

Sent: Monday,
September 09,
2019 3:41 PM

To: Padilla,
Mercedes (DOS)
<Mercedes.Padilla
@dos.ny.gov>
Subject: Request
RITM3227422 has
been submitted

Mercedes Padilla
(Mercedes.Padilla
@dos.ny.gov<mailt
o:Mercedes.Padilla
@dos.ny.gov>),

Your request for
the following item
has been received:
RITM3227422:
Change or Edit a
Website

Submit a request to
change or edit an
existing website
Request Details:
Take down the
advisory "New York
State Public
Campaign
Financing
Commission

Take down
advisory "New York
State Public
Campaign
Financing
Commission
Announces
September 10
Public Hearing in
Manhattan" from
DOS website
https:/iwww.dos.ny.
gov/press/2019/Ca
mpaign-Hearings-
9-4-19.html. The
advisory is on DOS
Newsroom:
https://iwww.dos.ny.
gov/about/newsroo
m.html

We are targeting
completion of this
request by 2019-
09-26.15:40:22
EDT.

To check the status
of RITM3227422,
click
here.<https://nysits
mz2.service-

2019-09-10
09:14:17

Page 8

Mercedes Padilla
(Mercedes.Padilla
d..




Requested Item Details

Page 9

Assigned to -
Stage
State.

Additional
comments
(Customer visible)

Shoe
State

Expected Close
Date

Fulfilled

Aotve
Business duration
Dur’étion :

Closed

State

~ UnderReview

. tue

chhael Green

(Michael. Green@ﬂ

o - s.ny.gov)

Review

Work in Progress

now.com/nav_to.do
?uri=sc_req_item.d
07?7sys_id=a7aabc2

5dbf73f0c09f17dc8
8c9619b0>

Regards,

New York State |
Office of
Information
Technology
Services

Ref:MSG52921045

 Donald.F. Martin
(Donald F. Mamn@l;
o ts.ny.gov)y o s

Execution

The meetings have
been removed from
all platforms

https:/iwww.dos .ny.
gov/about/newsroo
m.html

Pending Closure

- 2010-09-17

. fo2s22

 Pending Closure

. false

2019-09-10
10:25:22

1 Day 23 Hours 8
M]nutes

. 7Days 23 Hours 8
“Minutes

2019-09-17
14:48:56

- Closed Complete

Work in Progress -

Audit

Audit

- Audit

Audit

o Audit

Audit

-~ Audit

Audit

- Audit

Audit

Audit

Audit -

10

10

o

10

10

2019-08-10

00:38:06

2019-08-10
09:40:28

- ,2019-0910‘ .
_094028 .

2019-09-10
10:25:04

2019.09-10
102522

2019-09-10
10:25:22

2019:09-10

10:25:22

2019-09-10
10:25:22

2019:09:17

14:48:56

2019-09-17
14.48.56

2019:00-17
144856

2019-09-17
14:48:56

2019-09-17
14:48:56

Crystal Ziel

_{Crystal.Ziel@its. ny

-gov)

Donald.F. Martin
(Donald.F.Martin@i

f ,“Donald F. Martin
. (Donald F Mamn@| !

Donald.F. Martin
(Donald.F.Martin@i
t..

Donald.F. Martin

(Donald.F.Marlin@i

Donald.F. Martin
(Donald.F.Martin@i
t...

Donald.F: Martin '

- {Donald.F-Martin@i

Donald.F. Martin
(Donald.F.Martin@i
t..

~System .

System

System

System




Requested ltem Details Page 1

Report Title: Requested Item Details
Run Date and Time:

Run by:

Table name: sc_req_item

o S

Short description:

Take down Advisory New York State Public Campaign Financing Commission Announce
Number: . L RITM3227457 State: Closed Complete
Item; E G ~* Change or Edit a Website Pending Code: Pending Customer
Request Requested for: Mercedes Padilla Stage: : Closure

1 : S : : . : (Mercedes.Padilla@dos.ny.gov) Priority: ) 3 - Moderate
Request Requested for not found: - . false

Cancellation.Reason:

Reguest Requested for. name. Opened by: o Mercedes Padilla
S (Mercedes.Padilla@dos.ny.gov)

Reguest Requested forid:

Request Requested for email Approvall . NoApproval Needed

Request Contact Number: _ Opered: . 2019-09-00 15:48:55

Due date; 0 2019-09-26 15:49:05 Location: . 99Wwashington Ave - 1 Commerce
Configuration item:; a L : . ?gv’vglse}%yéy\{ 12210, Bidg Twin
RequestReques‘éd for date: ; Assignment group: ‘ L2 PLAT WEBNY SUPPORT 2
Request: = . REQ1270412 Assigned to; Donald.F. Martin

Parent:. S e ‘

Change Request;i ; Watch list:

Escalation Code: Work QOt‘?? fist:
Change Required:

_ NYS Department of State ;
! Fulfilled:

Agency:‘i :

« . 2019-09-10 10:27:18

Description: o L S ' e

Take down advisory : New York State Public Campaign Financing Commission Announces Public Hearings (https:/iwww.dos.ny.gov/press/2019/Campaign-
Hearings-8-19.htmi) from DOS Newsroom: https:/iwww.dos.ny.gov/about/newsroom.htm

: =
Additional comments (Customer visible):

2019-09—10 10:32:34 - Mercedes Padilla (Mercedes.Padilla@dos.ny.gov) (Additional comments (Customer visible))
reply from: Mercedes.Padilla@dos.ny.gov )

Thank yout!!

From: IT Service Desk <nysitsm2@service-now.com>

Sent: Tuesday, September 10, 2019 10:28 AM

To: Padilla, Mercedes (DOS) <Mercedes.Padilla@dos.ny.gov>
Subject: Request RITM3227457 has been completed.

Mercedes Padilla (Mercedes.Padilla@dos.ny.gov<mailto:Mercedes.Padilla@dos.ny.gov>) ,

Your request for the following item(s) has been completed:

RITM3227457: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

Take down Advisory New York State Public Campaign Financing Commission Announce .

Take down advisory : New York State Public Campaign Financing Commission Announces Public Hearings (hitps:/fwww.dos.ny.gov/press/2019/Campaign-
Hearings-8-19.html) from DOS Newsroom: https://www.dos.ny.gov/about/newsroom.htm



Requested Item Details Page 2

If your request has been completed to your satisfaction, please use this link to close the request.<mailto:nysitsm2@service-
now.com?subject=Re%SARlTM3227457%20—%20please%20c|ose&body=%0A°/oOARef%SAMSG52952026%20>

If your request was not properly completed, please use this link to provide additional information to which we will use to review your
requestA<mailto:nysitsm2@servioe-now.com?subject=Re%3ARlTM3227457%20-%2OpIease%20reopen&body=%0A%OARef%3AM8652952026%2O>

“*Please note: if you do not respond within 7 business days this request will be automatically closed.

Regards,
New York State | Office of Information Technology Services
Ref:MS8G52952026

2019-09-10 10:27:04 - Donald.F. Martin (™~ ‘Additional comments (Customer visible))
The meetings have been removed from au platorms

https:/iwww.dos.ny.gov/about/newsroom.html

2019-09-10 09:14:15 - Mercedes Padilla (Mercedes.Padilla@dos.ny.gov) (Additional comments (Customer visible))
reply from: Mercedes.Padilla@dos.ny.gov

I need to take down this links ASAP!

Thanks

From: IT Service Desk <nysitsm2@service-now.com>
Sent: Monday, September 09, 2019 3:50 PM

To: Padilla, Mercedes (DOS) <Mercedes.Padilla@dos.ny.gov>
Subject: Request RITM3227457 has been submitted

Mercedes Padilla (Mercedes. Padilla@dos.ny.gov<mailto:Mercedes.Padilla@dos.ny.gov>) ,

Your request for the following item has been received:

RITM3227457: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

Take down Advisory New York State Public Campaign Financing Commission Announce

Take down advisory : New York State Public Campaign Financing Commission Announces Public Hearings (https:/iwww.dos.ny.gov/press/2019/Campaign-
Hearings-8-19.html) from DOS Newsroom: https:/fwww.dos.ny.gov/about/newsroom.htm

We are targeting completion of this request by 2019-09-26 15:49:05 EDT.

To check the status of RITM3227457, click here.<https://nysitsm2.service-
now.com/nav_to.do?uri=sc_req_item.do?sys_id=50bc6caddb3b3f0c09f17dcB88c061921>

Regards,
New York State | Office of Information Technology Services

Ref:MSG52921593

Work notes:

Requested from incident.

Requested from service request:

Project Reference:

Requiested from problem:
‘Related ITSM 1.0 Project:

Requested from change:

Related List Title: Catalog Task List
Table name: sc_task
Query Condition: Parent = RITM3227457

Sort Order: Number in descending order



Requested item Details

Page 3

CTSK1303801

S

2 Catalog Tasks

L2 PLAT WEBNY Nanald F Martin Execution: Take 2019-09-10
SUPPORT 2 down Advisory 09:41:14 10:27:18
New York State
Public Campaign
Financing
Commission
Announce
GTSKA303101 L2 PLATWEBNY  Donald F Marfin  Review: Take down  2019-09-09 ' 2019-09-10 -
; ; SUPPORTZ2 . . r Advisory: New York = 15:49:06 09:41:13:
L N State Public i e
S “oo o Campaign
~Financing
~Commission
Announce.
Related List Title: Task SLA List
Table name: task_sla
Query Condition: Task = RITM3227457
Sort Order: None

e

RITM3227

Related List Title:
Table name:
Query Condition:
Sort Order:

Related List Title:
Table name:
Query Condition:

Sort Order:

Request
457 ltem -
Default
SLA

S

Completed  2019-09-08  2019-09-26

18 Hours 4.57 16 Days 5 18 Hours 597 12Days5
15:49:05 15.49:05 38 Minutes Hours 21 38 Minutes Hours 21
Minutes Minutes
Approval List
sysapproval_approver
Approving = dcbeBeaddb3b3f0c09f17dc88c961920 .or. Approval for = REQ1270412
in ascending order
None

Call List
new_call

Transferred to = RITM3227457 .or. Related record = RITM3227457 .or. Transferred to = REQ1270412 .or. Related record =
REQ1270412

in ascending order

None



Requested item Details

Page 4

Related List Title:
Table name:
Query Condition:
Sort Order:

Active
'Appkrpyvék‘i ¢
Backordered
Billable,

ltem

C‘ontact:typé‘: . e

Description

Due daté
Escalation
Knowledge

Location

Made SLA

Number

History List

sys_history_line

Set = Requested ltem: RITM3227457 AND Field NOT IN context,delivery_plan,delivery_task,u_program
None

71 History

true 0 2019-09-09 Mercedes Padilla
15:48:55 (Mercedes.Padilla”
@d...
o iNotYetRequested = e o 00 02019-00-09. - Mercedes Padilla
Daneinaens S m e B : 154855 . - - (Mercedes.Padilla
. o @dn
false 0 2019-09-09 Mercedes Padilla
15:48:55 (Mercedes.Padilla
@d...
false S : 0. 2019-09-09 Mercedes Padilla
: : o ’ 16:48:55 - (Mercedes Padilla
@d...
Change or Edita 0 2019-09-09 Mercedes Padilla
Website 15:48:55 (Mercedes.Padilla
@d...
. Self-seryice: - 0.:2019-09-08. - Mercedes Padilia
S 1564856 . {Mercedes.Padilla
Take down 0 2019-09-09 Mercedes Padilla
advisory : New 15:48:55 (Mercedes.Padilia
York State Public @d...
Campaign
Financing
Commission
Announces Public
Hearings
(https:/iwww.dos.ny
.gov/press/2019/Ca
mpaign-Hearings-
8-19.html) from
DOS Newsroom:
https:/iwww.dos.ny.
gov/about/newsroo
m.htm
202019:00:220 0 e e e o 00.2019-09-09 . “Mercedes Padilla-
16:48:55. S - : 15:48:55 . - (Mercedes.Padilla
Normal 0 2019-09-09 Mercedes Padilla
. 15.48:55 (Mercedes.Padilla
@d...
‘false 507 12019-09-09 : Mercedes Padilla
o . 15:48:55 - (Mercedes.Padilla
o : : @d.. oo
99 Washington Ave i 0 2019-09-09 Mercedes Padilia
-1 Commerce Plz, 15:48:55 (Mercedes.Padilla
Albany, NY 12210, @d...
Bldg Twin Towers -
9G5
tues L Shm S S 02019-09-09 Mercedes Padilla’
e o o 15:148:55. (Mercedes Padilla
g @d..;
RITM3227457 0 2019-09-09 Mercedes Padilla

15.48:55 (Mercedes.Padilla
@d...



Requested item Details

Opened
-Opened by
Pficé
Priority
ooy

Reassignment
count

“Recurring Price. -

Request

Short description

Stage

State ‘
Tasl; t;/pe
"Do‘main“" e
Upon approval
PPQ{}T@'?@ .
Agency
:C!k’N‘ot‘F‘ound

Cluster

. global

Mercedes Padilla
(Mercedes.Padilla
@dos.ny.gov)

   $°-°°  ,

3 - Moderate

5000

REQ1270412

Take down
Advisory New York:

State Public. .

Campaign
Rinancing: .
- Commission -
LAnnounce

Waiting for
Approval

Requested Item

Proceed to Next
Task

Tasks

Cancelall future

NYS Department of

State

‘ falkée‘;f L

Enterprise
Business Solutions
Cluster

. 2019-00-09
154855

2019-09-09
15:48:55

2019-09-09

+:15:48:65 -

2019-09-09
15:48:55

0 2019-00-09
1614885

2019-08-09
15:48:55

2019-09-09
15:48:55

2019-09-09
15:48:55

2019-09:09"

- 15:48:55 :

2019-09-09
15:48:55

| 2019-09-09
~:15:48:55°

2019-09-09
15.:48:55

0 2019-0900
154855

2019-09-09
15:48:55

0 2019:09-09
15:48:55

2019-09-09
15:48:55

| 2019-00-09
154885

2019-09-09
15:48:55

~ Mercedes Padilla
(Mercedes;Padilla
L@de o

Page 5

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla

: (Mgrcede‘sPadilla :

Mercedes Padilla
(Mercedes.Padilla
@d...

 Mercedes Padilla

(Mercedes Padiila . -
@d..

Mercedes Padilla
(Mercedes.Padilla
d...

 Mercedes Padilla

(Mercedes.Padilla
@ad... :

Mercedes Padilla
(Mercedes.Padilla
@d...

‘Mercedes Padilla
:(Mercedes.Padilla

Mercedes Padilla
(Mercedes.Padilla
d...

: Mercedes Pa‘dilla

{Mercedes.Padilla’
@d.. e

Mercedes Padilla
(Mercedes.Padilla
@d...

~ Mercedes Padilla
{(Mercedes.Padilla
@d'.,. s

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla

. (Mercedes Padila.
@di

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla-
{Mercedes.Padilla

@d...

Mercedes Padilla
(Mercedes.Padilla
@d...




Requested Item Details

Attachments

Pending Code

Pddél kSubm;is‘sio:n* L

Mark Private

Prograrﬁ Not Found

Reopen count

VARIABLE:che._ do

mi name

VARIABLE:descript
jon

VARIABLEenterpri
_se_is_primary._req

VARIABLE:is_new
_pri_contact

VARIABLE:primary

~contact_name

VARIABLE:short_d
escription

VARIABLE:website
agency name_| ref Gl

VARIABLE:website
_comments_txt

‘ VAR!ABLE:websxte

Pending Customer

false

. false

 dos.ny.gov e

Take down
advisory : New
York State Public
Campaign
Financing
Commission
Announces Public
Hearings
(https://www.dos.ny
gov/presleO19/Ca
mpaign-Hearings-
8-19.htmt) from
DOS Newsroom:
hitps://www.dos.ny.
gov/about/newsroo
m.htm

tue

faise

. ‘Mercedes Padilla

(Mercedes.Padilia -

. @dos.ny.gov)

Take down
Advisory New York
State Public
Campaign
Financing
Commission
Announce

‘ NYS Department of
;State

Link to be down is
https://www.dos.ny.
gov/press/2019/Ca
mpaign-Hearings-
8 19. htmI

201 9 09 09

: 2019 09- 09

15:48:55

2019-09-09
15:48:55

2019-00-09

16:48:55

2019-09-09
15:48:55

. 2019:00.09
.15:48:55

2019-09-09
15:48:55

2019-09-09° -
- 154855

2019-09-09
15:48:55

0 2019.0909
15:48:55

2019-09-09
15:48:55

2019-09-09
15:48:55

2019-09-09
15:48:55

) 20190000
oupss

2019-09-09
15:48:55

20190900
.1b4gBE

Page 6

Mercedes Padilla

{(Mercedes.Padilla.
@d. .

Mercedes Padilla
(Mercedes.Padilla
d .

G ~Mercedes Padllla
E ‘(Mercedes Padilia
@d.. :

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla:

- (Mercedes.Padilla:

Mercedes Padilla
(Mercedes.Padilla
d...

 Mercedes Padilla
. {Mercedes Padilla -

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla
(Mercedes.Padilla
@d... ' :

Mercedes Padilla

(Mercedes.Padilla
@d...

~ Mercedes Padilla
»(Mercedes . Padilla
@d.

Mercedes Padilla
(Mercedes.Padilla
d..

. jMéercedes Padilla
: ~(Mercedes Padlllaf
@d. :




Requested ltem Details

&
A RGN

VARIABLE :website
_url_txt

Apprqyal o
Assignment group
Stage‘j e

State

Due date ;

Assigned to

Assignment group

Reassignment
count

Assignedto

15:48:55.

e

TR L

. Not Yet Requested

Request Approval

Open

20190922

L2 PLAT WEBNY.

~SUPPORT

0

‘Need

; Michael Green

B R AT T

https:/iwww.dos.ny.
gov/about/newsroo
m.htm

No Ap‘%‘roval

L2 PLAT WEBNY
SUPPORT

Review

Under Review

20190026
. 154005

Momodoti Jobe

L2 PLAT WEBNY

SUPPORT 2

- Audit
~ Audit

Audit

Audit

e

Audit

Audit

Audit

. Audit

S

2019-09-09

15.:48:55

2019-09-09
+-15:49:06

2018-09-09
15.49.06

2019-08-09
16:49:06

2019-09-09
15:49:06

 2019.09-09
154906

2019-09-09
15:54.06

2019-00-09
15:54.06

2018-09-09
15.54:06

4 2019-09-10
©08:30:5

Page 7

Mercedes Padilla
(Mercedes.Padilla
d...

“:'Systér'ﬁ o

System

System

System

R

Cherlyn
Delsignore-Dyer
(Cherlyn.Del...

’Cherlyn

Delsignore-Dyer

(Cherlyn.Del..;:

Cherlyn
Delsignore-Dyer
(Cherlyn.Del...
Michael Green

R



Requested Item Details

Additional
comments
(Customer visible)

reply from:
Mercedes.Padilla@
dos.ny.gov

From: IT Service
Desk
<nysitsm2@service
-now.coms>

Sent: Monday,
September 09,
2019 3:50 PM

To: Padilla,
Mercedes (DOS)
<Mercedes.Padilla
@dos.ny.gov>
Subject: Request
RITM3227457 has
been submitted

Mercedes Padilla
(Mercedes.Padilla
@dos.ny.gov<mailt
0:Mercedes.Padilla
@dos.ny.gov>)

Your request for
the following item
has been received:
RITM3227457:
Change or Edit a
Website

Submit a request to
change or edit an
existing website
Request Details:
Take down
Advisory New York
State Public
Campaign
Financing
Commission
Announce

Take down
advisory : New
York State Public
Campaign
Financing
Commission
Announces Public
Hearings
(https:/fwww.dos.ny
.gov/press/2019/Ca
mpaign-Hearings-
8-19.htmi) from
DOS Newsroom:
hitps:/iwww.dos.ny.
gov/about/newsroo
m.htm

We are targeting
completion of this
request by 2019-
09-26 15:49:05
EDT.

To check the status
of RITM3227457,
click
here.<https://nysits
m2.service-
now.com/nav_to.do
?uri=sc_req_item.d
o?sys_id=50bcBca
ddb3b3f0c09f17dc8

Audit

5 2019-09-10
09:14:15

Page 8

Mercedes Padilla
(Mercedes.Padiila
d...



Requested ltem Details Page 9

8c961921>
Regards,

New York State |
Office of
Information
Technology
Services

Ref:MSG52921593

Assignedto . MichaelGreen  Donaldf.Matn  Auit 6 20190040 DonaldF.Martn

 09:35:08

TS T

Stage Review Execution Audit 7 2019-08-10 Donald.F. Martin
09:41:14 - =

State ; . ':‘;Unde’rﬁe\/‘iew . WorkinProgress  Audit Ly 381910&10 e " Donald.F. Martin

Additional The meetings have  Audit 8 2019-09-10 Donald.F Martin
comments been removed from 10:27:04
(Customer visible) all platforms

https:/iwww.dos.ny.
gov/about/newsroo
m.htmi

Closwe Awit 9 2019.0040  DonaldF.Martin _

Stage )
o 102748

State Work in Progress Pending Closure Audit 9 2019-09-10 . Donald.F. Martin
10:27:18 - -

ExpectedClose . 2019-09-17 Audit ' 190 12019:09-10.- Donald.F. Martin_
Date. L ©:10:27:18 : : L 10:27:18 . e

Fulfilled 2019-09-10 Audit 9 2019-09-10 Donald.F. Martin
10:27:18 10:27:18 o B



Requested item Details Page 10

Label

Additional o reply from: Audit ‘ 10 2019-09-10 Mercedes Padilla

‘comments Choongsaes oo Mercedes Padilla@ % e = : 10:32:34 . %ﬂg‘rce‘des.Padilla

(Customerwmble) S o dos. ny:gov ..

From IT Serv;ce
+ . Desk L
. U<ny51tsm2@serwce :
-now.com>: .
.. Sent: Tuesday;
-~ September10;.
©201910:28 AM
" Jo: Padilla;
"Mercedes (DOS)
- <Mercedes.Padilla
“@dos.ny.gov>
Subject: Request
RITM3227457 has
been.completed. -

Mercedes Padilla

(Mercedes.Padilla
. . @dos.ny.gov<mailt
. o:Mercedes. Padxlla S

L} @dos ny gov>)

Your request for S
the following. - =
‘item(s) has been ‘
-completed::

RITM3227457:

-~ Changeor Edita
Website. .-
Submit a-requestto
~change or edit:an

. existing website

1 Request Detalls:

Take down :
Advisory New. York

. State Puplic

Campalgn

“Financing

~ ‘Commxssnon

. “Announce -

. Takedown: .
advisory::New.. @
York State Public
Campaign -
“Financing

Commission

Announces Public .

Hearings

(hitps://www.dos.ny .
~ .govipress/2019/Ca

- mpaign-Hearings-.
.8-19.htmh.from .

- :DOS Newsroom::.

. https:/iwww.dos; ny.

. goviaboutnewsroo.
am htm . .

- Hfyour request has
“peen completed to. -
your satisfaction,
please use this tink
toclose the . y
o request.<mailtoinys
itsm2@service- :
now.com?subjects. . :
Re%3AR|TM32274 il
L B7%20- 5
%20please%20clos’
e&body=%0A%0A
Ref%3AMSGSZQ52:
[026%20> :




Requested ltem Details

L !f your request was.
~.not properly... -

" completed, please

~usethis linkto. -

“informationto
. which we will use to.
review your..:

~provide additional - k

. request.<mailto:nys |

itsm2@service-

7%20- :
/oZOpIease%ZOreo

- ARef%3AMSG529
| 52026%20>

. “Please note:if
4 you do not respond.
. within 7. business -

* daysthis request
will-be g
$ automatlcal(y
c|osed

‘ Regards

. Office of
information

- Technology ,

Services

penBbody=2%0A%0

New York State T -

owcom?subjects
Re%3AR|TM32274 1

Audit

Audit

- Audit

- Ref:MSG52052026
Active true false
Business duration . 1Day23Hours .
Duration 7 Days 23 Hours
Closed - 2019.09- 17
L ; 1414857
State Pending Closure Closed Complete

Audit

L

11

L T

11

2019-09-17
14:48:57

2019-09-17

14:48:57

2019-09-17
14:48:57

2019-09-17
 14:48:57

2019-09-17
14:48:57

System

~ System

System

System

Page 11




Requested Item Details Page 1

Report Title: Regquested ltem Details
Run Date and Time:

Run by:

Table name: sc_req_item

Short description: : : S - : . .

Post advisory NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION on DQS websit

Number:- F Lo RITM3204264 State: Closed Complete
tem: . Change or Edit a Website Pending Code: i Pending Customer

~ Mercedes Padilla Stage: S Closure

ReqUeSt Requestea for:
- : . (Mercedes.Padilla@dos.ny.gov)

e o Priofity: . 3-Moderate
‘Request.Requested for.not found; .. false S ; e
e : Cancellation Reason:
equest Requested for nam s . e
q . q_, NG Opened by Shbaa -~ Mercedes Padilla
Reguest Requested forid:: : : e L -+ (Mercedes.Padilla@dos.ny.gov)
Request Requested foremail: Approval : L " No Approval Needed
Request Contact Number: : Opened: L 2019-08-21 16:12:31
Due date; o S 2019-09-09 16:12:41 Location: R 99 Washington Ave - 1 Commerce
e : i Plz, Albany, NY 12210, Bldg Twin
Configuration item: e o . Towers - 9G5
Request Requested for date: Assignment group: L2 PLAT WEBNY SUPPORT 2
Request: i . REQ1248394 Assignedto: . Nanqd F_Martin
parent: . . . L e :
Change Request: W'at?h‘lmf, e
Escalation Code: _ Worknotes st -
Agency: - ~ NYS Department of State kk'C’?hange:Bequlrgq:,k e
. a0 Fuffiled: . Sonoainn 2019-08-22 11:12:03
Description: .- ‘ o .

Post Advisory "NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC HEARINGS" on DOS Newsroom;
https:/iwww.dos.ny.gov/about/newsroom. html

Additional comments (Customer visible): o Ll S
2019-08-22 11:17:43 - Mercedes Padilla (Mercedes.Padilla@dos.ny.gov) (Additional comments (Customer visible))
reply from: Mercedes.Padilla@dos.ny.gov

Thank you.

From: IT Service Desk <nysitsm2@service-now.com>

Sent: Thursday, August 22, 2019 11:12 AM

To: Padilla, Mércedes (DOS) <Mercedes.Padilla@dos.ny.gov>
Subject: Request RITM3204264 has been completed.

Mercedes Padilla (Mercedes.PadiHa@dos.ny.gov<mai|to:Mercedes.Padilla@dos.ny.gov>) ,

Your request for the following item(s) has been completed:

RITM3204264: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

Post advisory NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION on DOS websit

Post Advisory "NEW YORK STATE PUBLIC CAMPAIGN FINANGING COMMISSION ANNOUNCES PUBLIC HEARINGS" on DOS Newsroom;




Requested Item Details Page 2

https:/iwww.dos.ny.gov/about/newsroom.htmi

if your request has been completed to your satisfaction, please use this link to close the request.<mailto:nysitsm2@service-
now.com?subject=Re%SARITM3204264%20—%20p|ease%20c|ose&body=%OA%OARef%SAMSG52245513%20>

If your request was not properly completed, please use this link to provide additional information to which we will use to review your
request.<maiIto:nysitsm2@service—now.com?subject=Re%3ARITM3204264%20-%2OpIease%20reopen&body=°/oOA°/oOARef°/03AMSG52245513%20>

=Please note: if you do not respond within 7 business days this request will be automatically closed.

Regards,
New York State | Office of Information Technology Services
Ref:MSG52245513

2019-08-22 11:11:45 - Donald.F. Martin Additional comments (Customer visible))
This has been posted on Prod

https:/iwww.dos.ny.gov/about/newsroom.html

2019-08-22 09:50:54 - Mercedes Padilla (Mercedes.Padilla@dos.ny.gov) (Additional comments (Customer visible))
reply from: Mercedes.Padilla@dos.ny.gov

From: IT Service Desk <nysitsm2@service-now.com>

Sent: Thursday, August 22, 2019 9:18 AM

To: Padilla, Mercedes (DOS) <Mercedes.Padilla@dos.ny.gov>

Subject: Additional information has been entered on Request RITM3204264

Mercedes Padilla (Mercedes.Padilla@dos.ny.gov<mailto:Mercedes.Padilla@dos.ny.gov>) ,

NYS ITSM System: RITM3204264<https.//inysitsm2.service-
now.com/nav__to.do?uri=sc__req_item.do%3Fsys_id=34ebSa1bdb537340c2ecfd741d96195a%263ysparm_stack=sc__req_item_list.do%3Fsysparm_query=acti
ve=true>

Additional information has been entered on your request for the following item:

RITM3204264: Change or Edit a Website

Submit a request to change or edit an existing website

Request Details:

Post advisory NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION on DOS websit

Post Advisory "NEW YORK STATE PUBLIC CAMPAIGN FINANCING COMMISSION ANNOUNCES PUBLIC HEARINGS" on DOS Newsroom;
https://www.dos.ny.gov/about/newsroom.html

5019-08-22 00:17:26 EDT - Donald.F. Martin (Donald.F.Martin@its.ny.gov<mailto:Donald.F.Martin@its.ny.gov>) Additional comments (Customer visible)
This has been posted on Dev

Please review and let me know of any issues.

http://wwwdev.dos. state.ny.us/about/newsroom.html

To check the status of RITM3204264, click here.<https:/nysitsm2.service-
now.com/nav_to.do?uri=sc_req_item.do?sys_id=34eb3a1bdb537340c2ecfd741d961953>

Regards,

New York State | Office of Information Technology Services

Ref:MSG52232401

2019-08-22 09:17:26 - Donald.F. Martin } (Additional comments (Customer visible))
This has been posted on Dev

Please review and let me know of any issues.

hitp:/iwwwdev.dos state.ny.us/about/newsroom.html

Work notes::

& _
‘RequeSted from incident:

Requested from service request:
Requested from problem: ‘Project Reference: . k

Requested from change: v Related ITSM 1.0 Project:




Requested ltem Details

Page 3

Related List Title:
Table name:
Query Condition:
Sort Order:

CTSK1279488

- CTSK1279222

Related List Title:
Table name:
Query Condition:
Sort Order:

Related List Title:

Table name:
Query Condition:
Sort Order:

L2 PLAT WEBNY
SUPPORT 2

. L2PLATWEBNY  Donald.f. Martin
_ SUPPORTZ ;

Request
264 Item -
Default
SLA

Catalog Task List

sc_task

Parent = RITM3204264
Number in descending order

2 Catalog Tasks

SRR Do

2019-08-22
08:38:20

2019-08-22
11:12:02

S

Execution: Post
advisory NEW
YORK STATE
PUBLIC
CAMPAIGN
FINANCING
COMMISSION on
DOS websit

Donald.F. Martin

12019:08-22
08:38:19

2019-08-21

<“Review: Post : )
16:12:142

advisory:NEW
YORK STATE
PUBLIC = o
CAMPAIGN
= FINANCING
- COMMISSION on
-DOS websit

Task SLA List
task_sla

Task = RITM3204264
None

1 Task SLAs

w9

18 Hours 6.09 12Days 5
59 Minutes Hours

2019-08-21  2019-09-09
16:12:41 16:12:41

18 Hours 4.16

Completed 1
59 Minutes Hours

Approval List

sysapproval_approver

Approving = b0eb3a1bdb537340c2ecid741d96195a .or. Approval for = REQ1248394
in ascending order

None




Requested item Details . Page 4

Related List Title: Call List
Table name: new_call .

Query Condition: Transferred to = RITM3204264 .or. Related record = RITM3204264 .or. Transferred to = REQ1248394 .or. Related record =
REQ1248394

Sort Order: in ascending order

None

Related List Title: History List

Table name: sys_history_line

Query Condition: Set = Requested Item: RITM3204264 AND Field NOT IN context,delivery_plan,delivery_task,u_program
Sort Order: None

72 History

TR ARG

Active true 0 2019-08-21 Mercedes Padilla
16:12:31 (Mercedes .Padilla
@d...

Approval ©  NotYetRequested 0 20190821 Mercedes Padila

S01642:31 00 o (Mercedes:Padilla
Lo e ad

Backordered false 0 2019-08-21 Mercedes Padilla
16:12:31 (Mercedes.Padilla

@d...
Bilable . false - L o 0 2019:08:21  Mercedes Padila
S . G e %grcedesiPadilla ;

Iltem Change or Edit a . 0 2019-08-21 Mercedes Padilla
Website 16:12:31 (Mercedes.Padilla
@d...

CSeffseioe . 0 2019:0821  Mercedes Padila
L : . e o828 ‘~;~~%A§rcedes;Padilla

J'thtéd ;ty"p‘e

Description Post Advisory 0 2019-08-21 Mercedes Padilla
"NEW YORK 16:12:31 (Mercedes . Padilla
STATE PUBLIC @d...
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
PUBLIC
HEARINGS" on
DOS Newsroom,
https:/iwww.dos.ny.
gov/about/newsroo
m.htmi
Due date - 2019-00-03 ¢ . e 002019-08-21 . Mercedes Padilla
o S 16112:31 0 D e 812031 - (Mercedes.Padilla

Escalation Normal 0 2019-08-21 Mercedes Padilla
16:12:31 (Mercedes.Padilla
@d... '

Knowledge Lhmse 0 20190821  Mercedes Padilla

16:12:31 (Mercedes.Padilla




Requested Item Details

Location

':Madke SLA . 1
Number
Opened
Opened by

Price k

Priority

Qkuarrtitty‘ .
Reassignment
count
‘Reeurr'xthrice k

Request

Shortdescription

Stage

State

Task type
Qorhair\ : k
Upon approval
‘up‘oh reject

99 Washmgton Ave
-1 Commerce Plz,
Albany, NY 12210,
Bldg Twin Towers -
9G5S

e

RITM3204264

 2019-08:21
16 1231

Mercedes Padilia
(Mercedes Padilla

@dos.ny. gov)

- '$0.00

3 - Moderate

5000

REQ1248394

. Post advi’sory: ~

NEW.YORK

 SPrRuBle

CAMPAIGN.

 EINANCING
;:COMMISSION on
‘DOS websit: :

Waiting for
Approval

Open

Requested ltem

Proceed to Next
Task

“Cangel all future
Tasks .« E

= eﬁr«&e

0 2019-08-21
16:12:31

0 2010.0821

16:12:31

0 2019-08-21
16:12:31

0 2019-08-21

ezt

0 2019-08-21
16:12:31

0 2019-08-21

16:12:31

0 2019-08-21
16:12:31

L07:2019-08-21
on1en2:31

0 2019-08-21
16:12:31

0 20190821

16:12:31

0 2019-08-21
16:12:31

0::2019-08-21.

16:42:31

0 2019-08-21
16:12:31

0 2019-08-21
16:12:31

0 2019-08-21
16:12:31

0 20190821

,16 12 31

0 2019-08-21
16:12:31

0.::2019-08-21

~16:12:31

Page 5

Mercedes Padilla
(Mercedes.Padilla
@d...

 Mercedes Padilla

(Mercedes Padilla
@d:oon

Mercedes Padilla
(Mercedes Padilla

@d...

Mercedes Padila

. (Mercedes Padila
- @dw

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padrlla

: '(Mercedes Padilia

@d...

Mercedes Padilla
(Mercedes Padilla
@d...

“Mercedes Padilla
. (Mercedes.Padilla .
@d s

Mercedes Padilla
(Méarcedes.PadiHa

[Mercedes Padilla
(Mercedes Padrlla
@d...

Mercedes Padilia
(Mercedes.Padilla

@d...
Mercedes Padilla

“(Mercedes.Padilla

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla

(Mercedes.Padilla

@d.o

Mercedes Padilla
(Mercedes.Padilla

@d...

. Mercedes Padilla
: a(Mercedes Padrlla:
@d..

Mercedes Padilla
(Mercedes.Padilla
@d...

Mercedes Padilla

(Mercedes. Padnla

@d...




Requested Item Details

Page 6

Agency NYS Department of
State

ol Not Found ‘ false o

Cluster Enterprise
Business Solutions
Cluster

‘ At‘ta‘éhrhents: ‘

Pending Code Pending Customer

PortaLSubmission ~‘;?;"fa|se,* o
Mark Private false
‘P‘rog‘ram Not Found . . k false
Reopen count 0
VARIABLE:che.do . dosny.gov
m_:name : 5 .
VARIABLE:descript Post Advisory
ion "NEW YORK
STATE PUBLIC
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
PUBLIC
HEARINGS" on
DOS Newsroom;
hitps://lwww.dos.ny.
gov/about/newsroo
m.html
VARIABLE:enterpi e
'se_ls_primary.req ° et
VARIABLE:is_new false
_pri_contact
VARIABLE:primary  Mercedes Padila
_contact-name - (Mercedes.Padilia
. . _@dos:iny.gov)
VARIABLE:short_d Post advisory
escription NEW YORK
STATE PUBLIC
CAMPAIGN
FINANCING
COMMISSION on

DOS websit

VARIABLEwebsite |
agency-name_ref .=

_ State

NYS Departmentof

2019-08-21
16:12:31

20190821
23t

2019-08-21
16:12:31

0 2019-08:21
- 16:12:31

2019-08-21
16:12:31

2019-08:21
181231

2019-08-21
16:12:31

0 2019-08-21

16:12:31

2019-08-21
16:12:31

2019-08-21
16:12:31

2019-08-21
16:12:31

2019-08-21

o iEt23t

2019-08-21
16:12:31

0 2019-08:21 o
2z

2019-08-21
16:12:31

0 20190821
Cooge2st

Mercedes Padilla
(Mercedes.Padilla
d...

' Mercedes Padilla

(Mgrcedes.Padilla ;

Mercedes Padilla
(Mercedes.Padilla
d...

 Mercedes Padilla
. (Mercedes.Padilla: -
@da

Mercedes Padilla
(Mercedes.Padilla
d...

. Mercedes Padilla
’(Mc?rcedes‘.Padilla

Mercedes Padilla
(Mercedes .Padilla
d...

Mercedes Padilla

. (Mercedes Padilla
@da

Mercedes Padilla
(Mercedes.Padilla
d...

- Mercedes Padilla
. {Mercedes.Padilia "
@d... :

Mercedes Padilla
(Mercedes.Padilla
@d...

‘Mercedes Padilia
(Mngede’s,Padilla o

Mercedes Padilla
(Mercedes.Padilla
d...

. Mercedes Padila
- (Mercedes Padilla
@d

Mercedes Padilla
(Mercedes.Padilla
d...

Mercedes Padilla

(Mercedes.Padilla
@d.




Requested ltem Details

VARIABLE:website’
_comments_txt

VARIABLEwebsite
: completlon date

VARIABLE:website
_url_txt

Approval .~~"‘N6ﬁtkkY:e't‘kR;§;QUe'sted

Assignment group

Duedate  2019-09-03
- R aChE
Stage Request Approval

S ;‘k,!‘ S

Assigned to

Assignment group L2 PLAT WEBNY -

}SUPPORT
Reassignment 0
count
Assignedfo  Ber
. ~ (Benjamin Greer
| 1g@its.ny.gov).
Stage . Review
State Under Review
Additional
comments

(Customer visible)

Stte  WorkinProgress

< No Approval
- Needed:

Attached is
Advisory "NEW
YORK STATE
PUBLIC
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
PUBLIC
HEARINGS"

. 2019-08-21

https://www.dos.ny.

gov/about/newsroo
m.htmi

L2 PLAT WEBNY
SUPPORT

- 2019-09-09
161241

Review

_ Under Review

Benjamin
Greenberg

L2 PLAT WEBNY.

- SUPPORT 2

Execution

Work in Progress

This has been
posted on Dev
Please review and
let me know of any
issues.

http://iwwwdev.dos.
state.ny.us/about/n
ewsroom.html

~ Awaiting User Test
- Approval

onald F. Martin_

Audit

Audit

Audit

Audit

Audit

Audit

Audit

“Audit:

Audit

Audit -

2019-08-21
16:12:31

~ 2019-08-21
L4642:31

2018-08-21
16:12:31

1 2019:08:21
61242

2019-08-21
16:12:42

12019-08-21

16:12:42

2019-08-21
16:12:42

20190821

16:12:42

2019-08-22
07:20:56

-72019-08-22

07:20:56

2019-08-22
07:20:56

2019-08-22
08:38:20

. 2019-0822

08:38:20

2019-08-22
09:17:26

2019-0822

09:17:65

~ system

Page 7

Mercedes Padilla
(Mercedes.Padilla
d...

i‘Mercedes Padilla
. ~(M§rcedes.Padilla

Mercedes Padilla
(Mercedes.Padilla
d...

System
’System
System
System e

Keith Dyer
(Keith.Dyer@its.ny.
gov)

< Keith:Dyer

(Keith.Dyer@its.ny.
govy)

Keith Dyer
(Keith.Dyer@its.ny.
gov)

. Cstizel
- (Crys !erl@lts ny:

QOV)

Donald.F. Martin
(Donald.F.Martin@i

‘Donald F. Martin

(Donald.F Martin@i
e

Donald.F. Martin
(Donald.F.Martin@i
t.

_ Donald.F. Martin’
:%Dona!dAF.Mar‘ﬁn@i




Requested Item Details Page 8

Additional - reply from: Audit 8 2019-08-22 Mercedes Padilla

comments Mercedes.Padilla@ 09:50:54 (Mercedes.Padilia
(Customer visible) dos.ny.gov @d...

From: IT Service
Desk
<nysitsm2@service
-now.com>

Sent: Thursday,
August 22, 2019
9:18 AM

To: Padilla,
Mercedes (DOS)
<Mercedes.Padilla
@dos.ny.gov>
Subject: Additional
information has
been entered on
Request
RITM3204264

Mercedes Padilia
(Mercedes.Padilla
@dos.ny.gov<mailt
o:Mercedes.Padilia
@dos.ny.gov>) ,

NYS ITSM System:
RITM3204264<http
s://nysitsm2.service

now.com/nav_to.do
?uri=sc_req_item.d
0%3Fsys_id=34eb3
a1bdb537340c2ecf
d741d96195a%26s
ysparm_stack=sc_f
eq_item_list.do%3F
sysparm_query=act
ive=true>

Additional
information has
been entered on
your request for the
following item:
RITM3204264:
Change or Edita
Website

Submit a request to
change or edit an
existing website
Reguest Details:
Post advisory NEW
YORK STATE
PUBLIC
CAMPAIGN
FINANCING
COMMISSION on
DOS websit

Post Advisory
"NEW YORK
STATE PUBLIC
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
PUBLIC
HEARINGS" on
DOS Newsroom;
https://www.dos.ny.
gov/about/newsroo
m.htmi




Requested Item Details

Page 9

Additional
‘comments:

(Customer visible) .

Stage

State
Expected Close
Date

Fuliiled

Execution

Awamng User Test .
Approva :

2019-08-22
09:17:26 EDT -
Donald.F. Martin
[

Additional
comments
(Customer visible)
This has been

- posted on Dev

Please review and
let me know of any
issues.

http:/iwwwdev.dos.
state.ny.us/about/n
ewsroom.html

To check the status
of RITM3204264,
click
here.<https://nysits
m2.service-
now.com/nav_to.do
?uri=sc_req_item.d
07sys_id=34eb3a’l
bdb537340c2ecfd?
41d96195a>

Regards,

New York State |
Office of
Information
Technology
Services
Ref:M8(G52232401

This has been

_posted on Prod

hitps://www.dos. ny L
gov/about/newsroo ;
. mhtml

Closure
Pending Closure

2019-08-29
11:12:03

. 2019:08-22
111203

Audit

Audit

CAudt

Audit

- Audit

10

g

10

10

2019-08-22
11:11:45

2019-08-22
11:12:03

120190822
14208

2019-08-22
11:12:03

2019-08-22

11:12:03

‘Donald:F:Martin

Donald.F. Martin

' Donald £ Martin

D_onvalq.lFﬂ. Marﬁn _

Donald.F.-Martin .




Requested Item Details

Page 10

Additional
comments
(Customer visible)

SR

reply from:
Mercedes.Padilla@
dos.ny.gov

From: IT Service
Desk
<nysitsm2@service
-now.com:>

Sent: Thursday,
August 22, 2019
11:12 AM

To: Padilla,
Mercedes (DOS)
<Mercedes.Padilla
@dos.ny.gov>
Subject: Request
RITM3204264 has
been completed.

Mercedes Padilla
(Mercedes.Padilla
@dos.ny.gov<mailt
o:Mercedes.Padilla
@dos.ny.gov>) ,

Your request for
the following
item(s) has been
completed:
RITM3204264;
Change or Edit a
Website

Submit a request to
change or edit an
existing website
Request Details:
Post advisory NEW
YORK STATE
PUBLIC
CAMPAIGN
FINANCING
COMMISSION on
DOS websit

Post Advisory
*NEW YORK
STATE PUBLIC
CAMPAIGN
FINANCING
COMMISSION
ANNOUNCES
PUBLIC
HEARINGS" on
DOS Newsroom;
https:/iwww.dos.ny.
gov/about/newsroo
m.htmi

If your request has
been completed to
your satisfaction,
please use this link
to close the
request.<mailto:nys
itsm2@service-
now.com?subject=
Re%3ARITM32042
64%20-
%20please%20clos
e&body=%0A%0A
Ref%3AMSG52245
513%20>

If your request was
not properly

Audit

11:17:43

Mercedes Padilla
(Mercedes.Padilla
d...




Requested Item Details

Page 11

Active

Business duration
DM@;@Q o
Closed

State

true

completed, please
use this link to
provide additional
information to
which we will use to
review your
request.<mailto:nys
itsm2@service-
now.com?subject=
Re%3ARITM32042
64%20-
%20please%20reo
pen&body=%0A%0
ARef%3AMSG522
45513%20>

**Please note: if
you do not respond
within 7 business
days this request
will be
automatically
closed.

Regards,

New York State |
Office of
Information
Technology
Services

Ref:MS8G52245513

false

1 Day 23 Hours 36
Minutes

. 7Days 23Hours
_36Minutes

2019-08-29
15:48:43

_ Closed kC‘bmplét’e -

Audit

Audit

Audit

Audit

| Aukdkiktf ‘ :

12

12
:15:48:43

12

: 12

2019-08-29
15:48:43

2019-08-29
15:48:43

2019-08-29

2019-08-29
15:48:43

20190829
154843

System

System

~System

System




